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April 24, 2009

Brian Van Benschoten
EMC

P. O. Box 6328
Richmond, VA 23230

RE: Highland Springs High School Additions and Renovations, Henrico County, VA

Mr. Van Benschoten,

I would like to take this opportunity to express what a pleasure it has been to work with EMC over
the past two years and on previous projects. The Project Team for EMC did their part to help ensure
that the Highland Springs Project was a success. EMC was a “team player” and was always willing
and prepared to provide valuable input with regards to the requirements to complete areas of the
school in a timely manner for the school's use. There were minimal interruptions to the schools
activities throughout the construction process. The project was a highly coupled phased renovation
that required careful consideration of the school’s needs along with coordination between the all
project stakeholders. This project required team collaboration, flexibility, and an extensive amount
of communication. EMC’s team was up to the challenge and were truly at the top of their game
when information was needed in order to keep the project rolling. EMC played an instrumental role
in the success of this project.

Because of the professionalism and hard work ethics they have displayed, | would look forward to

working with EMC on future projects.

Sincerely,

(b K. Lot

Catherine Underwood

Cc: Gary Morgan, EMC
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