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May 8, 2009

Mr. Brian Moore

EMC Mechanical Services
1802 Ellen Road
Richmond, VA 23230

Dear Brian,

I wanted to take this opportunity to thank you for all of your and EMC’s
efforts over the last three years. Looking back, there has not been a time that
RVA did not have a project with EMC. As a young company, it is
particularly important that we surround ourselves with quality
subcontractors. RVA’s choice of clients demands that these subcontractors
also perform at a high level. EMC has always performed professionally, on
time and safely. It is clear that your long term commitment to a quality job
and a satisfied client and end user are your number one priority. Perhaps
that is why we chose to work with you on our own office project.

I have also come to appreciate EMC as a business partner. Your ability to
assist with budgets, value engineering and even to take the lead on
mechanical design-build projects have allowed several projects to move
forward that otherwise would have stalled. EMC has responded to RVA’s
commitment to LEED certified projects by having your own personnel
become LEED certified. You genuinely strive for a business relationship.
You ask for our feedback and then actually implement ideas that help our
two companies work better together.

I will stop short of nominating you for Sainthood, but please know that
should you need a reference, RVA would be happy to accommodate. They
may call me direct.

Sincerely,

RVA Construction, Inc.

Matson .. Roberts, PE



